
Customer policies  
 
The Company strongly believes in building confidence and bringing satisfaction to all of the customers. 
Since their trusts are critical to our business, the Company promotes the following policies:  
 
1. Determine to provide and produce commodities and services that are trendy to satiate customers’ 

needs.  
2. Provide high-quality products and services at reasonable price.  
3. Provide accurate information without any exaggeration that may cause misunderstandings on 

product’s quality and quantity, or special conditions for each product and service.  
4. Formulate procedures that permit customers to inform about drawbacks of the products or 

improper services, because those complaints are valuable for the Company to come up with 
immediate remedy and improvement for problematic products and services. 

5. Provide effective after-sale services for customer’s convenience.  
6. Guard all customers’ information as top secret and refuse to use them for personal benefits.  
7. Support all activities that will strengthen, as well as maintain, lasting and healthy relationship 

between Company and customer. 

 


